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2020 has been a challenging year for so many and Epilepsy ACT has been acutely aware of the
increased challenges for individuals and families affected by epilepsy as they seek to manage in
very different circumstances.  
 
The impact of Covid-19 on our operations was significant but we adapted quickly and established
new ways of supporting our clients even when we could not do so face to face.  Virtual support
teams, telephone engagement and videoconferencing for one on one planning were all swiftly
implemented.  While it could not replace the value of direct interaction, the team was committed
to ensuring that support remained available to people with epilepsy and their families.
 
Our relationship with peer State/Territory associations has been important in identifying
innovative ways of delivering our services - where we can collaborate, where we can learn from the
experiences of others and how we can harness the power of a collective voice.  I acknowledge the
important role that Epilepsy Australia has played in this regard.  
 
A series of meetings with the ACT government and other parliamentarians has been a key part of
our  strategy to raise awareness of epilepsy with key stakeholders and decision makers.  Epilepsy
must be seen as a priority area for funding and policy support, not only because of the impact it has
on the people and families directly affected by it but also because of the significant social and
economic cost which epilepsy presents to us all.  I commend our colleagues across all political
parties for their openness to engaging with us, learning about our work and demonstrating genuine
interest in what we do and the challenges people affected by epilepsy face every day.  
 
I urge those of you who have an interest in the work of Epilepsy ACT to continue to support our
efforts to raise awareness in the wider community and with key decision makers, ensuring epilepsy
support services have the profile they deserve.  
 
It is a huge privilege for me to hold the position of Epilepsy ACT Chair and I am grateful for the
trust placed in me in the role.  Thank you so much to the Board, the staff and the volunteers of
Epilepsy ACT - you make Epilepsy ACT the dynamic, responsive and focused organisation it is!  
 
As always, a special thanks to our CEO, Fiona Allardyce, for her tireless focus on delivering services
                                                                                                             to people and families impacted  by
                                                                                                             epilepsy.  Without   Fiona   and   the 
                                                                                                             Epilepsy  ACT  team, we  would  not
                                                                                                             be  able  to  continue  to  grow  and 
                                                                                                             evolve as a community organisation
                                                                                                             here in Canberra.

CHAIR  REPORT

03 EPILEPSY ACT | ANNUAL REPORT 2020

Louise Gray
C H A I R



2698 FaceBook
page likes
    100 from last year

Home Visi
ts

Phone Calls

Offic
e M

eets

100 

75 

50 

25 

0 

Face to Face
59.7%

Online
40.3%

12,660 emails delivered
6618 opened

Often 34%
Sometimes 16%
Rarely 48%

Open Rate:

Social Media

160 Instagram
Followers 

est. December 2019

Support & Information

7

82

15

Training

WALK attendees 85
423% down - #COVID-19

7 
social events



TREASURER
REPORT

Epilepsy ACT secured funding for $100,000 from the Department of Health for the 2019/20 year.

Keeping a tight budget and keeping expenditure to a minimum once more throughout a tumultuous

year with COVID impacting on donations and fundraising efforts, Epilepsy ACT has managed to

achieve a profit of $7,622.

Revenue largely was received through the grant from the Department of Health, with a few smaller

grants obtained for small projects during the year including the creation of the website. Donations

have slightly decreased during the current year. However, this could be attributed in part to the

impact of COVID upon our main awareness month in March. 

The largest expense during the year was employee expenses. Epilepsy ACT received funding from

the Government to assist with expenses during the COVID period.  
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CEO REPORT

December 2019 saw the launch of Epilepsy ACT’s Instagram Page. This platform has been a great

way to show our followers photos. The profile has grown to a total of 160 followers.

Facebook has been increasing likes through out the year with a peak during Epilepsy Awareness

Month in March. The total increase in page likes was exactly 100 from 2598 to 2698 at the end of

June.
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Social Media

Training
Epilepsy ACT delivered both online and face-to-face training to a variety of businesses and schools

across Canberra. A total of 407 students completed training across 29 organisation/schools. This

included 16 face-to-face presentations.

Client Engagement
Epilepsy ACT receive many phone calls and requests for the support and information throughout

the year. 7 home visits were conducted along with 82 phone calls received and a total of 15 visits by

clients and families to the office.

Volunteers
Thank you to all our volunteers and especially our Registered Nurse Sue Byrnes for helping with all

our Midazolam and Emergency Medication training. I would also like to thank Adrian Kelly for

completing our audit and report.
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July was a busy month with a few activities to kick off the financial new year.

The Adam Fry Memorial Cup where all Tuggeranong United Football Club teams from juniors to

seniors wore purple socks and raise funds for Epilepsy ACT. It was a successful day all round.

Thank you to the volunteers both on behalf of Epilepsy ACT and the football club for helping with

the event.

We were very lucky and were invited along to the final dress rehearsal of the Gang Show, this show

is presented by the Scouts and Guides Clubs across Canberra. Five families from Epilepsy ACT in

total were delighted with the performance. The producers even turned off the strobe/flashing

lights

in the show as one of our guests has photo sensitive epilepsy. Thank you Gang Show for including

us.

Christmas in July was a lot of fun.  We had lots of families attend and decorate cookies, and there

was plenty of hot chocolate consumed. Parents and children alike were able to chat and exchange

stories in a fun environment.

 

One lovely sunny afternoon in September we had a Park Meet Up.  This is a great way for families

to meet each other and share stories and have a play.  Designed to include all members of the

family including siblings, parents and/or children of a person with epilepsy, and people

with epilepsy also.  We have a few families attend with a few last minute drop outs, due to seizures

and illness.  We plan to continue these and expand them in to 2020-21.

The end of October saw our first Support and Information group, held at the Viking Club in

Erindale.  ACT health provided us with a social worker to help with facilitation of the session. There

were some good conversations and generally attendees would like more groups.

Our second Information and Support Groups was held in February. We invited Feros Care to come

to talk and provide information on the NDIS.  Lots of information was shared and the night was a

success. Thank you The Tradies Club for hosting us.

Events
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Belconnen Bunnings hosted us for a BBQ, this was a great way to kick off Epilepsy Awareness

Month. A huge thank you to all volunteers and especially Mel Mudford for organising everything.

Purple Day plans were moved aside for the COVID-19 pandemic.  We did provide all members of the

Legislative Assembly with copies of The economic burden of epilepsy in Australia, 2019-2020

– Epilepsy Australia and an information sheet on how to #GoPurpleForEpilepsy.

Some of the MLA's even posted on Instagram for purple day.

During the Month The Tradies Club joining with raising awareness and funds.  They had their staff

wearing purple t-shirts and took donations and sold purple toys on our behalf.

On Sunday 22 March we held Walk for Epilepsy.  Again due to COVID-19 pandemic we were

required to make some changes but were still lucky enough for the event to go ahead.  We had 88

participants come along and walk. Lots of smiling faces and purple to be seen.

Fiona Allardyce
C E O
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